Reconfiguration of Android BYOD Mobile Devices
Step 1: Remove Company Portal Application

1. Please force close any open Microsoft Applications on your mobile device (i.e.
Outlook, Teams, etc.)
2. Remove the Company Portal application using the following steps.
a. Find the application icon on the mobile desktop and tap and hold until a
menu appears.
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b. Tap on the App info icon as pictured below.
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c. Tap on Uninstall to uninstall the application
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d. Atthe prompt, tap OK to confirm the uninstall.

Step 2: Reconfigure the Teams Application
1. Open the Teams app.



2. Inthe Teams app, you will receive a message that your organization has
removed the account. Tap OK at the bottom of the screen. The app will close

automatically.
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Your organization has removed its data associated
with this app because the Microsoft Intune
Company Portal data or application was removed.

To reconnect, you must sign-in with your work or
{

school account.
3. If the app closes, tap the Teams app again to relaunch it.
4. When prompted, sign in with a credential in the following format:
username@mutualbancorp.onmicrosoft.com and tap Next.
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Use your work, school, or personal Microsoft account
to continue to Teams.
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Join meeting with an ID

5. Enter your password into the prompt and tap Sign in.
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6. Atthe prompt to download the Company Portal application, tap GO TO STORE.



Tao use your work or school account with
this app, you must install the Microsoft
Intune Company Portal app. Tap "Go to
store” to continue.

CLOSE GOTOSTORE

7. If prompted to choose a store, tap the Google Play store and then tap Always

Open with
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8. The Company Portal app page in the store should appear. Tap Install to re-
install it.
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9. Tap Open to open the Company Portal app.

Google Play

m Intune Company Portal

Microsoft Corporation

Uninstall

10.You will get a few prompts regarding Teams features. Tap Next, Next, Got It to
continue.



11. The app will now be configured. On the Get Access screen, tap Continue at the
bottom of the screen
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Get Access
nrossi@ccfivesource.com

Your organization protects data
in this app. You might need to set
some things up to access your work
or school data.

Learn more about app protection,
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12.1f you are prompted to login again, please do so.
13.You should be asked to register your device in the new tenant. Tap Register to
continue.
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Microsoft Intune
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Help us keep your device secure

Register your device to continue. More details
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14.Next you will be asked to set a Passcode for the Microsoft Applications. Enter a
Passcode and confirm.
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Managed by your organization

nrossi@ccfivesource.com

To access work or school data with this
app, set your passcode.
Passcode length of 14 characters required.

No passcode sequences allowed, £.9. 123, 111, abe, or
aaa.

Passcode must contain a number, letter, and special
character,
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15.You may see the screen that it is configuring the device. This screen can take a
while to clear. If it does not clear in 5 minutes, force close the app and relaunch
it. Upon relaunch, it should load correctly.

Step 3: Reconfigure the Outlook Application

1. Open the Outlook Application
2. You will receive the same message about removal from the old organization.
Tap OK.
11:07am & @ 5 ¢ eQ

Your organization has removed its data associated
with this app because the Microsoft Intune
Company Portal data or application was removed.
To reconnect, you must sign-in with your work or
school account.
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3. On the Welcome to Outlook screen tap Add account.
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Welcome to Outlook

Bring all your emails, contacts,
files and calendars together.
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4. On the Accounts Found screen, tap Skip at the bottom of the screen.
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5. On the Add account screen, enter your address in the format:
username@mutualbancorp.onmicrosoft.com and tap Continue
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6. When prompted for a password, enter your password and tap Sign in.
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Enter password

Forgot my password

Sign in with another account
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7. On the Would you like to add another account screen, tap Maybe later.

Would you like to add another account?
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Maybe later

8. On the Get access screen tap Continue
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Get Access
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Your organization protects data
in this app. You might need to set
some things up to access your work
or school data.

Learn more about app protection,
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9. The Outlook app should now load up and you should see your email.




Step 4: Configure any remaining Microsoft applications

If you have any other Microsoft applications on the phone, open them up and use the
same method as above to login to the application. If you need further assistance,
please contact the help desk.



