Reconfiguration of iOS Mobile Devices

Step 1: Remove your account from Microsoft Authenticator

1. Please force close any open Microsoft Applications on your mobile device (i.e.
Outlook, Teams, etc.)
2. Open up the Microsoft Authenticator application on your phone.

Authenticator

3. You should see a screen asking for login. Tap Skip in the upper right-hand
corner.
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Welcome to Authenticator

Enterprise-grade security for your accounts.

4. If you receive a prompt about App Lock being enabled, tap OK.

App lock enabled

To better protect Authenticator, we've
enabled app lock by default. To turn it

off, go to the appsettiy
OK

5. Find your username @capecodfive.com in the list and tap on it.
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Your accounts now back up to iCloud
Authenticator now uses iCloud to automatically back up your accounts.

m Microsoft Entra ID /

aolsen@ccfivesource.com

6. Tap the gear icon in the upper right-hand corner.

1:55PM Tue May 12 .o

<

lE Microsoft Entra ID
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7. In the center pane, tap Remove account
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4 Account settings

Account name Microsoft Entra ID

Add account to this device

Stay signed in across compatible apps on your device for this account.

Remove account /

8. At the next prompt, tap the All Apps on this Device option

You will lose access to
organization resources such
as email, files and business

applications.

Yes, this app only
All apps on this device *

Cancel

9. Return to your home screen.

Step 2: Remove the Microsoft Applications
NOTE: DO NOT REMOVE the Microsoft Authenticator application!

Use the following process to remove the Microsoft applications:

1. Tap and hold the icon on the mobile desktop.



2. On the resulting menu, tap Remove App

Remove App @- /
Require Touch ID )

Share App )

Edit Home Screen
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3. At the prompt, Remove “Outlook”?, tap Delete App.

Remove “Outlook”?

Removing from Home Screen will keep
the app in your App Library.

Remove from Home Screen

Delete App ‘/

Cancel

4. Atthe prompt, Delete “Outlook”?, tap Delete.

Delete “Outlook”?

Deleting this app will also delete
its data.

Delete "/

Cancel

5. Repeat steps 1-4 to delete the other applications if applicable (Teams, OneDrive,
etc.). Again, DO NOT delete the Authenticator application.

Step 3: Restart your iOS device (Shutdown / Power On)

This can vary per the iOS device that you have. Generally, it's done by holding down
the right-side button on the phone and the volume down button simultaneously. Slide
the option to Shut down the device. Power on the device by holding the right-side



button. If you don’t know how to restart your device, please reach out to the IT help
desk.

Step 4: Configure Microsoft Teams

1. Go to the App Store on your Device and search for Microsoft Teams.
2. Tap on Install or the Cloud icon to install the application.

(T Microsoft Teams ()/
‘ Call. Chat. Collaborate J;
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3. Tap on Open to open Microsoft Teams
4. When Teams opens, you may see your old account referenced there. DO NOT
tap to login. Instead, swipe it to the left and then tap Delete

Microsoft Teams Microsoft Teams
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Select an account to sign in with /

Olsen, Abigail

aolsen@ccfivesource.com

Olsen, Abigail
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5. At the Remove account prompt, tap Yes

Remove account
Do you want to remove the account

from your geevice

Yes No

6. Tap Use another account

é}e Use another account“/

7. Enter your account information in the format:
username@mutualbancorp.onmicrosoft.com and tap Next




Get started with your work, school, or
personal Microsoft account

aolsen@m utuaIbancorp.onmicrosoft.con‘i

8. The Authenticator app will launch. Tap Unlock at the bottom of the screen.

Unlockg/

9. You will now be prompted to login. Enter your password and tap Sign in.

B® Microsoft
aolsen@ccfivesource.com

Enter password

Forgot my password

Sign in with another account

e

10.1f you get an error at this step, like the below, tap Cancel

Error Cancel "_

B Microsoft

Error

Something went wrong. [4utie]

11.Choose use another account and sign in once more with
username@mutualbancorp.onmicrosoft.com

Ea Use another accountk




Get started with your work, school, or
personal Microsoft account

aolsen@m utualbancorp.onmicrosoft.coni

B® Microsoft
aolsen@ccfivesource.com

Enter password

Forgot my password

Sign in with another account

12.You should now get a prompt about removal of the old account. Tap Continue
and then tap Yes.

Remove Account Are you sure you want to
The apps on this device have an o
existing work or school account with remove the eXIStmg work or
the same email. school account that shares
If you wish to reset the device account . -
select 'Continue’. If you want to cancel the same email with your
the current enrollment then select current account?
'Cancel’
(/
Continue Cancel Cancel hES

13.You will get a prompt about your organization now protecting data in the
application. Tap OK.

Your organization is now
protecting its data in this app.
Restart the app to continue.

il

14.The app will now close automatically. Tap on the Teams icon to relaunch it.



15.Next, you will be prompted for a PIN for the Microsoft applications. Enter a PIN
and then confirm it.
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Your organization requires this account's data to be protected
with a PIN.

At least one number, letter and special character
At least 14 characters

16.Address any Teams dialog boxes regarding notifications and connections to your
preferences.

Step 5: Configure Microsoft Outlook

1. Go to the App Store on your Device and search for Microsoft Outlook.
2. Tap on Install or the Cloud icon to install the application.

Microsoft Outlook
* Secure Email, Calendar & Files 'L
*kkkk 8.9M

3. Tap on Open to open Microsoft Outlook.
4. On the Welcome to Outlook screen tap Add account.
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Welcome to Outlook

Bring all your emails, contacts,
files and calendars together

5. Your account should already be showing here. Tap Add account once more.
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Add Account
[ Skip J

Privacy & Cookies

6. On the Would you like to add another account screen, tap Maybe later.
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Would you like to add another account?

—

7. You will get a prompt about your organization protecting data in the application.
Tap OK.

Maybe later Add

Your organization is now
protecting its data in this app.
Restart the app to continue.

OK/

8. The app will now close automatically. Tap on the Outlook icon to relaunch it.
9. You will get a prompt about your organization protecting data. Tap OK.



Your organization's support
team is now helping you
protect work or school data in
this app.

OK/

10.Address any Outlook dialog boxes regarding notifications to your preference.

Step 6: Configure any remaining Microsoft applications

If you had any other Microsoft applications on the phone, install them from the App
store, open them up and use the same method as above to login to the application. If
you need further assistance, please contact the help desk.



