Re-Enrolling Corporate Phones in Intune

Reboot your mobile device.

Before you start the Intune enrollment process,
you must reboot your mobile device,

If the Company Portal app was

removed during the retire

process, re-install it from the

l miabile device, [ 4
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Open the Company Portal and
tap “Sign In”

If you see your
“@capecodfive.com” email
address here, tap the 3 dots next

117 all T W)

Company Portal

Get access to company resources and keep
them secure,

Microsoft privacy & cookies

Consistent with Microsoft and Apple policy, we do not sell
any data collected by our service to any third parties for any
reason
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< Comp Portal

Cancel

B2 Microsoft
Pick an account

| Forget

[g sdwyer@ccfives!

—|— Use another account

Terms of use  Privacy & cookies  +. .




In the email address field, enter
the “First Initial + Last Name”
portion of your email address.
Instead of “@capecodfive.com,
type
“‘@mutualbancorp.onmicrosoft.co

m-.

Complete the DUQ authentication:

* Choose a phone number from the
Device drop-down menu.
¢ [f you only have one device, it will be

auto selected and you can skip this
step.

+ Select Enter a Passcode from the menu
options. This will send a text message to
the device selected.

= Enter the 6-digit code provided in
the text message.

* Tap Leg in.
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-« Comp Portal

Cancel

B8 Microsoft
< sdwyer@mutualbancorp.onmicrosoft.com
Enter password
00010000000004
Forgot my password
Done
o
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After the phone establishes a
connection with your phone (this
could take a few seconds)

tap Begin to start the enrollment
process.

Tap Continue.
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4 Authenticator

Mutual Bancorp

Set up Mutual
Bancorp access

Set up your device to access your email,
devices, Wi-Fi, and apps for work.

(@) Review privacy information
|

@ Download management profile
|

@ Install management profile

@ Checking device settings

Learn more

Postpone
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4 Authenticator

& Back

Device management and
your privacy

Here is what Mutual Bancorp can and cannot
see or do on your device. Data collected will
only be used to ensure your device is
compliant with policies to protect Mutual
Bancorp data.

Can't Can

\

« View browsing history on this device

- See your personal emails, documents, contacts, or
calendar

- Access your passwords

- View, edit or delete your photos

- See the location of a personal device

Learn more
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« Authenticator

Mutual Bancorp

Set up Mutual
Bancorp access

Tap Conti nue. Set up your device to access your email,

devices, Wi-Fi, and apps for work.

@ Review privacy information
@ Download management profile
@ Install management profile

|

(@ Checking device settings

Learn more

Postpone
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Cancel tal.manage.microsoft.com

When prompted:

"portal.manage.microsoft.com” is trying

° Tap A"ow to download the to download a configuration profile. Do
profile.

you want to allow this?

Ignore  Allow

o Tap Close to complete the
download.




Tap Continue

Tap Continue
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4 Authenticator

Cancel tal.manage.microsoft.com

Mutual Bancorp

Continue to Company Portal

After the download is complete, continue to the
Company Portal app.

Continue

Download again

Mutual Bancorp Privacy Terms  ® 2026 Microsoft. All rights reserved.
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- Authenticator

Mutual Bancorp

Set up Mutual
Bancorp access

Set up your device to access your emall,
devices, Wi-Fi, and apps for work.

@ Review privacy information

|
& Download management profile
@ Install management profile

|
@ Checking device settings

Learn more

Postpone
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« Authenticator

< Back

How to install

management profile
Directions for installing the NGOt e Sarmneann
management profile will display. SeleciErAlsDopniesey.

If you don't see that option:
a. Select @ General.

b. Select VPN & Device Management.

At this point you'll need to close 2.Select Install
out of the Company Portal app Foll the on-screen nsirucions fo compiete the
and open the Settings app on e e
your phone to install the e

management profile.

Settings app icon

2:37 il 7 .

Settings
Q Search U]

This iPhone is supervised and managed by Cape Cod
Five. Learn more about device supervision...

. . (1 Joe Moss
After Openlng the Settlngs app, w Apple Account, iCloud, and more
tap Profile downloaded. Applo Account Suggestions )

Profile Downloaded

Airplane Mode

o Wi-Fi JKWiFi
B Bluetooth On
Cellular
@ Personal Hotspot Off
] Battery
@ General




Tap Install on the top right corner

Enter the Apple passcode for
your phone and tap Done.

The Apple passcode is the code
you use to unlock your phone.
You have 3 attempts to enter your
passcode. Then you will need to
consider changing the code.

Note: The passcode must follow
the new company criteria for
corporate mobile devices.

Cancel Install Profile Install

.51 Management Profile
oned by 10SProfileSigning. manage.microsaft.com
Description  Install this profile to get access to your
company apps

Coentains  Device Enrollment Challenge

More Details

Remove Downloaded Profile

12:18 PM

Enter Passcode

Enter your passcode


https://capecodfive.sharepoint.com/sites/LearningDevelopment/SitePages/IntuneSubpages/EnrollYourDeviceInMicrosoftIntune.aspx#gather-log-in-credentials
https://capecodfive.sharepoint.com/sites/LearningDevelopment/SitePages/IntuneSubpages/EnrollYourDeviceInMicrosoftIntune.aspx#gather-log-in-credentials

Cancel Warning Install

Installing the certificate "Microsoft Intune
Root Certification Authority” will add it to

Awamlng W|" dISplay the list of trusted certificates on your
. . iPhone.
Tap Install in the top right corner.

When prompted ) tap TrUSt' Installing this profile will allow the
administrator at “https://
i.manage.microsoft.com/
DeviceGatewayProxyfioshandler.ashx"” to
remotely manage your iPhone.

The administrator may collect personal data,
add/remove accounts and restrictions,
install, manage, and list apps, and remotely
erase data on your iPhone.

Profile Installed Done

Management Profile
Tap Done in the top right Corner' 10SProfileSigning. manage. microsoft.com

install this profile to get access to your

Close the Settings app and company apps

Mobile Device Management

navigate back to the Intune i R
Company Portal app.

More Details
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< Back

After opening the Intune .
Company Portal app, tap Yes, | Management Profile
installed the profile. 1.Go 1o the Settings app

ect Profile Downloaded.

lect [ General.

Note: If you don't see this screen,
Intune has detected that you've
installed the profile. You will be
automatically taken to the next
step.

3. Open the Company Portal app again

Did you install the profile?

Yes, | installed the profile

Mutual Bancorp

Set up Mutual
Bancorp access

Ta p Contln ue Set up your device to access your email,

devices, Wi-Fi, and apps for work.

@ Review privacy information
|
® Download management profile
|
@ Install management profile

|
@ Checking device settings

Learn more

Postpone



Mutual Bancorp

You're all set!
Once Intune finishes checking the _
You should now have access to your emalil,

device settings (this may take a desices, WIFland. appaiierivoike
few seconds), tap Done.

@ Review privacy information

|
® Download management profile
@ Install management profile

|
@© Checking device settings

Learn more

Teams Instructions on next Page



We recommend signing into
Teams first — this allows you to
share your screen with support in
the event of any issues with
Outlook.

Open the Teams App — it should
automatically begin to download
once your phone is enrolled. If it
does not, install it from the app
store.

When you open the Teams App,
you may see your
“capecodfive.com” address.

Note: The test account used for
documentation has an
“@ccb5source.com” email which
was needed for testing purposes.
Wherever you see that address in
the documentation, you will see
“@capecodfive.com” on your
device.

Swipe left on the account and tap
“‘Delete”
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Microsoft Teams

a

Select an account to sign in with

Dwyer, Sudeen
sdwyer@ccfivesource.com

89 Use another account

Join a meeting

Privacy & Cookies
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Microsoft Teams

a

Select an account to sign in with

Dwyer, Sudeen
~ Delete
>dwyer@ccﬂvesource.com

é’e Use another account

Join a meeting

Privacy & Cookies




Tap “Yes”

Tap “Use another
account”

Remove account
Do you want to remove the account

from your device

Yes

2:41 w! T @)
Edit
Microsoft Teams

Select an account to sign in with

ge Use another account




Enter the same “@mutualbancorp.onmicrosoft.com”

address you signed in to the Company Portal with,
and tap “Next”

You may receive a pop-up prompting you to
remove an account. Select the account that has
your “@capecodfive.com” address to remove.
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Microsoft Teams

=

Get started with your work, school, or
personal Microsoft account

sdwyer@mutualbancorp.onmicrosoft.com
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Remove Account

The apps on this device are already managed.
Only a single managed account is allowed on a
device. Select the account you want to remove.
This account and all associated data will be
removed from all managed apps.

sdwyer@ccfivesource.com

sdwyer@mutualbancorp.onmicrosoft.com
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Tap “Yes” E—
——

Are you sure you want to
remove account
sdwyer@ccfivesource.com?

Cancel Yes

You should now be successfully signed into Teams, and your old account
has been removed from the device. To sign into Outlook, just open the app
and select your account if prompted.



